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Vision
Everyone should have an equal and dignified employment
opportunity.

Mission

¢ To create employment opportunities with dignity for the
disabled and disadvantaged people through social enterprise
model and further promote the mental health in workplace.

¢ To enable the self-sustainability of social enterprises and
promote "Buy Social" Movement.

¢ All operation profits will reinvest in the future business
development.
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Foreword by the Chairman
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The new normal of a persisting COVID-19 pandemic, the social
distancing measures, the mandatory and voluntary testing, the
quarantine arrangement, the restriction of travelling across the
borders, work from home, zoom meetings and zoom classes appear
to stay with us for ages. The efforts by scientists, pharmaceutical
companies and governments bring hope of vaccination to combat
the virus. With the efforts of the public bodies and the community
to control the spread of the virus and the roll out of vaccination in
early 2021, the local community is able to look forward to the light
at the other end of the tunnel. In the past one year "MentalCare
Connect" has been put to the test and the challenges like everyone
else.

I am pleased to share with you that while there was significant drop
in business of our shops in the hospitals, there was positive growth
in business in our other shops. The overall turnover of the business
of Company was around HK$163,000,000 in the year and the net
profit of the Company in the year is around 9.8 million dollars
which include 7.8 million dollars from the special grants under
the Anti-epidemic Fund. The Company continues to maintain
the majority of its business outlets inside the hospitals, and it is
expanding its shops outside of the hospitals. It will continue the
joint efforts with other social enterprises in the promotion of social
responsibilities and support of the disadvantaged persons.

As a social enterprise operating under the principles of free market
economy, it is natural that the Company has faced competition
with other organizations. Healthy competition should promote
increased cost effectiveness of a business and ultimate benefit
to the customers. | am sure our staff will take the opportunity to
further enhance our business model and business effectiveness.

The Company pledges to provide employment and training
opportunities for the disadvantaged persons, and to promote
a working environment facilitating the development of mutual
support and positive mental health. | am glad to learn that the
Company will enlist the support service for its staff from the
mother company, The Mental Health Association of Hong Kong.

On behalf of the Board | would like to thank the Home Affairs
Bureau, Social Welfare Department, the Hospital Authority,
suppliers, honorary advisors and other stakeholders for their
continual support and advice to the Company. The Board is grateful
to Mr. Chung Wai Shing and his staff for their dedication and hard
work for the success of the Company. | wish to thank members of
the Board for their insightful advice and untiring support to the
Company.
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Dr. Benjamin Lai

Chairman, Board of Directors 5 ¢
MentalCare Connect Co Ltd



(TIERS
Executive Report

DL TR IORRNE - MEMIE , KILSE 20-21 FEHOOE
BHEBANE - TEZBTE  AUBRIIERE " 2R
RSN MRERAN "=SBEB ., +IBEAERERDS
NEXRHKIBFE4Z 6/ M—EZWIEROEPIER "=
BE. R "Ex) NREFERSERNOEREMAE 5 A
BAENEREEE 12 FNIFEER "=2BWM, - AHELEH
BUBRINNERSERIRMAELERE - EREARNKC
WBRFFENERBRMLBIERERIMEE » ML SR KE
EEHEHZE  BREISHNNERREEEETSEN
Sh-FEE - "HIKME SENTEXF—RAEBERE
HEESDHOVENKRBUSATEERBABRRE -

TREKE  KESESRRN—F  BEZTE  HADEE
FHRBZFNEREKRE B8 " —BEFEL L O
S EBERRERERSE TRBM,  MRERESR "<
BB, 2 BE TR RF "ELE ., BLOBINENE
BIRENER REBEERNERBRTERR &
PEREMNREEPIERFTERERESNZKESES
icER  BRIYEHSEFEIRERFEES - KES
B2 EED  BRBREHENEEEN—RIVEE &
PAEREAET  ERBNEATENEERE -

aiFEEIR

2020-2021 F£E » R IFFBUINR HKS174,176,096 * BLLIBR
#03.5%  Hob "RIEEAEE, StEIR "IHEBRE . TR
YEStEIFHL BB HK$2,756,890 1FAZIBN PIBE NS ESE -
1L EEESUNNDY 1.58% @ NIRBERF A HKS9,622,353 » &
FRBIZE R HKS196,117 c EEREMIIAIBNEFRSER
BN MIESTE BN REERE NEHEAE  RHEY
EHHEEBTRNTBRIGRAY - ABIBSERESHLER
BEEE BitRE/EHNRERNLZEBIRERRRRES
MRFFBERER -

BT 0GR
2021 F=ALt » "AFKE | SEPHIMEE
BiE311@  H£EEM 201 (11EE » HP 12911
KEFAMEE (M UBHRRES) 15

BEAZH 64% - EFESHBENILIRETESHES
BEEE 152 AR - B I NBHCHRBEEMERFOVIEEK
BERHRBREZE Q2IRBBWERERTHEALERE
HEEEM TR

FHRUR

EF "HEME  MA=ASH BE TSRB, BERES
iR (FHRinE) k (ALRH) ; "#H, tEBEE) (8
BAEAE) BEH "B, EPIERERBREEDS
ETEx, tIHRDKCBERMEE » 'EBH, IHEE
RERETHGNENBEMBRICERE - HNBRIFTEES
IRERIENIEERE - BRBIRERIL MR  RMERRE
NEBELRESSEMUMRERS  BRIMIDIIZER
BERERSHICERE - HER "RHEHE . 2B TNLE =
BE . TZEESk  CEELEE @ M " %6, tEER
HhIMEBZE = - AL BRMBCHNALRINERHREERS -

R

EBNTRBECREN TEENFEFYRES  FAst
Q- FRIEERREEZSNRSREAR  HERATINESFY
FEEREZBWERIKT o TUEHE ) BBAZTH
ST HNRH#IEES VRS BEEESMANAESD
EELFDABMINR B MRBBEANLTRISIHEMS
METE I NIFEEROBRER -

BE-—FRTYRETIRBRRIZEHET - FRIRETL BB
Z "RIEET R, STEMBEAERMIIATLERENEA
PR OIHFEANREER[RMAINSERNE - BIH7
HERRERE - BYEBEPRRESHNEDE - "EHE
RBENMERHBIEZONE - ARBIFNVICESIFR

THER . THIEIME geRSER AP—EXREERR
BRitewBnBHENBR  MEXETNEERNENY
BRER FRTRLIUNTSNS - REFESSEE—8
BELEHERESREFAARBEOET  £®EFSHEN
FEILET—DLHOBERT  "HEHE, REBETS R
EFREES -

BRI E BRG]
T a R
BIEMKE

Mr. Chung Wai Shing
Chief Executive Officer
MentalCare Connect Co Ltd

"Heart fluttered like a hanging pennant in the
wind" is the best description of feeling and perception

in Years 2020-2021. The persistence of COVID-19 and
implementation of "Emergency Response Level" in public
hospitals resulting in the turnover of our more than 10
Convenience Store and Rehab Shop dropped by 40% to 60%. What

is worse, "Cheers Gallery" Tuen Mun Hospital, our best performing
shop in retail business and "Cheers" Bakery was retrieved by Hospital for
other purpose. The most tragic incident was the loss of business operations
of Queen Mary Hospital. The reason was due to the "cut-throat" pricing
strategy adopted by another NGO peer. This was a vicious competition as
it did not create any added value to the society, but risking our disabled
employees to be dismissed. It was also a waste of the government funding
and our painstaking efforts throughout the years. In fact, the profit margin
of MentalCare Connect's business was very thin. Even a change of half
percentage in gross profit will turn the business into profit or loss.

"MentalCare Connect" went through a turbulent year. Though we are
facing an adverse environment, we will not sacrifice any disabled staff. We
would continue to create job opportunities to them. We proactively strived
to open more "Cheers Gallery" on Hong Kong Island, so that the then
staff working in Queen Mary Hospital can be settled. This was particularly
important as those disabled staff did not need to worry about switching to
other job or working in unfamiliar environment. In addition to the opening
of retail branches on Hong Kong Island, we are fortunate to successfully
bid for the operations of new rehab shop in Tuen Mun Hospital and retail
store in Immigration Tower, Wanchai. This further enabled us to create more
opportunities to hire more disabled and disadvantaged employees.

With the team's substantial effort and the Government's series measures on
anti-epidemic, it is a blessing to us that we are able to avoid loss but record
profits in the operations.

Financial Performance

In 2020-2021, the Company's revenue was HK$174,176,096, an increase
of 3.5% year-to-year. The two startup funds, "Enhancing Employment of
People with Disabilities through Small Enterprise Project" and "Enhancing
Self-Reliance through District Partnership Programme’, granted a total
of HK$2,756,890 to a number of SE projects. The fund contributed a
total of 1.58% of the income. "MentalCare Connect" recorded a profit of
HK$9,622,353 after tax. The tax expense was HK$196,117. The income
was enhanced by a series of Government funding / measures in response
to the pandemic, such as Anti-epidemic Fund, Licence Fee Reduction, as
well as the direct sales of personalised protective gear. Although a serious
deficit was recorded in the shops situated in the Hospital, there is steady
growth of business in the shops in the community. The growth was mainly
due to the steady footfall which was not affected by the implementation
of "Emergency Response Level" and restriction imposed on medical
consultation by the Hospitals.

Core Mission Implementation

Up to March 2021, the number of social enterprises operating under
"MentalCare Connect" was 31, employing a total of 201 employees, of
whom 129 were from disadvantaged groups (119 were people in recovery),
accounting for 64% of the total number of employees. 152 trainees were
referred to the Company for placement. In order to render the emotional
support to those disabled staff who have left the supported employment
service, the Company will proactively consider and allocate internal

Y . &

; "..
= A o X
-~ |

-

resources to purchase social workers' support service from our Mother
Organisation in the coming year.

Business Development

"MentalCare Connect" opened three new shops, including "Cheers
Gallery" Rehab Link at Hennessy Road & Nam On Street, as well as "Cheers
Coop" at Wanchai Immigration Tower last year. We lost the operations of
"Cheers Gallery" Rehab Shop at Tuen Mun Hospital and "Cheers" Bakery
due to the retrieval by the Hospital for its own use!"Cheers Gallery" Rehab
Shop in Queen Mary Hospital could not be continued as we lost in the re-
tender exercise. However, our colleagues were not discouraged and able
to identify a perspective location for maintaining the portfolio of Rehab
Business in Sheung Wan. Coincidentally, we were able to secure the rehab
shop operations in Pamela Youde Nethersole Eastern Hospital. Upon my
preparation of this report, there are 19 Cheers Gallery with 12 of them are
serving in the Hospital and seven in the community. "Cheers Coop" was
increased to three. The opening of shop in community become a critical
development strategy to the Company.

Future

The condition of COVID-19 was eased recently. The retail, catering and
other businesses are ready to pick up. It is highly predicted that the
economy and social activities would be resume normal soon. "MentalCare
Connect" hopes that the business would be sustainably recovered, even
exceed the time before the pandemic. "MentalCare Connect" would be 20
years old later. This young enterprise experienced the peak and trough of
life. Our colleagues have contributed their endeavor, with upholding the
central dogma of the Company, to work hard in creating job opportunities
for the disadvantaged and laid a solid foundation for future sustainable
development.

In the past year, "MentalCare Connect" have been able to expand and
tide over the difficulties in the adverse environment, thanks were given
in particular to the astonishing efficiency of the secretariat of "Enhancing
Employment of People with Disabilities through Small Enterprise Project" of
Social Welfare Department in assisting to set up the new social enterprise
projects, and to HKSAR Government and Hospital Authority recognize our
operational difficulties and provide licence fee concessions. Regarding the
employment difficulties of people in recovery, "MentalCare Connect" will
strive to approach different organisations with common goals and mission
and develop innovative business cooperation models.

Over the past two decades, "MentalCare Connect" has been developing
steadily, one of the main factors is renouncing the thinking and limitations
of social service organisations and promoting sustainable development
through a flexible business model and subsequently building exceptional
value to the social benefits. Thanks to the Board's past recognition of the
philosophy of social enterprise development and put their trust in me and
the Team. In terms of future development of the Company, The Board of
Directors and our colleagues are of one mind. We will continue to glitter in
the community and Social enterprise's sector.
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Board of Directors of MentalCare Connect Co. Ltd.
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Mr. Chung Wai Shing

Ms. Winnie Kam (Retail Marketing)

Mr. Leo Yip (Corporate Marketing)

Mr. Dobe Wong (Administration)

Mes. Christine Wong (Finance and Human Resources)

Mr. Andy Choi
Mr. Kevin Cheng
Ms. Corinna Chan
Mr. Dennis Wong
Mr. Jazz Cheng

Mr. Wilfred Ng
Ms. Ada Leung
Ms. Jeanie Co
Ms. Wing Kwan

Ms. Mandy Lee
Mr. Barry Leung
Mr.Tony Lau
Mr.Tony Chu
Ms. Amy Li

Ms. Printemps Lee
Ms. Anita Fan

Ms. Ada Siu

Ms. Rabi Leung
Ms. Kathy Leung

Ms. Loo Ching Ning
Ms. Lee Ping

Ms. Lee Yuk Ying
Mr. Ngai Chun Wai
Ms. Ho Mei Lin

Ms. Lam Ying Yu
Ms. Wong Siu Kuen
Ms. Ng Yuen Yee
Ms. Tse Po Chun
Ms. Chan Sau Lai
Ms. Ho Mau Ngor
Ms. Lam Yuet Ngor
Ms. Chow Sau Kuen
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Ms. Stephanie Yeung
Ms. Teresa Tong
Mr. David Hui

Mr. Pan Chi Wai

Mr. Kei Sik Hung
Mr. Lau King Ho
Ms. Wong Kwai Ping
Ms. Yan Man Ki

Mr. Fung Shing To
Mr. Li Wai Kwong
Mr. Lau Kar Kit

Mr. Kwan King Wan
Mr. Woo Wing Yiu
Mr. Leung Wai Wing
Ms. Man Ling Kwan
Ms. So Shui Chun
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SOClal ImpaCt Highlights (2002-2021] Business Outlets ® "Cheers Gallery" North District Hospital Convenience Store (24-hour)

M BB, BT T E R ERS

"Cheers Gallery" Prince of Wales Hospital Convenience Store

© TEEE, EBUAREM 24 NEFERE

EEPTRIEB RN FEFEREE AL FEFIEBEE A "Cheers Gallery" Ruttonjee Hospital Convenience Store (24-hour)
No. of Operating SE projects No. of Accumulated Employees No. of Accumulated Disadvantaged Employees

° TERE., KHERERNE

"Cheers Gallery" Tai Po Hospital Convenience Store

© TERE., HRAEEFE

"Cheers Gallery" Lai King Building Convenience Store
° TEEER, BERERERE | 24 NEEFE

"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience Store (24-hour)
Pt {EER S Hospital Rehab Shop

° 2B SERERERAREER
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

¢ "ERE,EMERERAREERE

31 3,063 2,137

2020-2021E5BLA EEBIN BEERFESESSEE) "Cheers Gallery" Tuen Mun Hospital Rehab Shop
Annual Revenue Accumulated Total Revenue Accumulated Grant o TSHEp FEEGEERLAESE

"Cheers Gallery" Eastern Hospital Rehab Shop

° TEEER, BENEREREERR
"Cheers Gallery" Princess Margaret Hospital Rehab Links

° "2, HZEEREREFEER

"Cheers Gallery" Caritas Medical Centre Rehab Links
° "ERE,FEEREREERR

"Cheers Gallery" Kwong Wah Hospital Rehab Links
Tt[EEEEE Community Rehab Shop

° TERBE, BREERR (BFE)
"Cheers Gallery" Rehab Links (Hip Wo Street Branch)

ks 174,176,096 ks 1,411,302,234  1ks24,861,713

BF (BREE) ES ASBIHRST) BE (EREE) HINEEEE) (83HARE) FEERET ERIETISE®D o ISHEE 4 s s
No. of Readers of "Rehab Express" "Rehab Express" Magazine Sponsored for Responsible Procurement for SE and . S, @ﬁﬂ%,ﬁﬁﬁ ( EH%’E )
Magazine (Accumulated for 83 Issues) Charity (Accumulated for 83 Issues) Sheltered Workshops over the Years Cheers Gallery" Rehab Links (Waterloo Road Branch)

° "ERE,ERASEEE (BREHE)
"Cheers Gallery" Rehab Shop (Nanking Street)

°© TERER, BREERR (HEFNE)
"Cheers Gallery" Rehab Links (Hennessy Road)

° TEREE, BREFRE (HTHHE)
"Cheers Gallery" Rehab Links (Market Street)
¢ TEBE, BRAERR (BARE)
"Cheers Gallery" Rehab Links (Nam On Street)
° TERE, BREERR (ERKESR)
"Cheers Gallery" Rehab Links (Queen's Road Central)
Cheers Café

® Jt[REEP FCheers Café,
Cheers Café@North District Hospital

° HBER/HBIRIEDD "Cheers Café,
Cheers Café@Education Bureau Education Service Centre
&{Eit Coop Shop
° EEprEIR L S & {ETL Hospital Authority Staff Co-op Shop
e Tasts | TtEEEL ($FE ) Cheers Coop (Causeway Bay)
o Tagin TtEEEYS (RFEAKIE) Cheers Coop(Revenue Tower)

o Ta#gyn HEEEN (EFAEKXIE) Cheers Coop Plus (Wanchai Immigration Tower)
1 4

1,900,000 ks 1,718,900 Hk$3,747,337

BEERETLBMNE R SE TG 95 54 18 & %7 o 2020-2021 REEATIRHEBEUHE

Reduced Social Cost over the Years Accumulated Salary to Disabled Employees No. of Placement Provided to Disabled Persons

Hks 100,866,400 Hks 102,397,265 152
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Major Operations

T[EE Retail Business

€L SERL
Cheers Gallery Retail Network

¢ "SR TERRBRBVEIR BENREBLAEERR7
BitE/EH - FHBEBREBRMNNEREAEMLE

¢ The retail network of the "Cheers Gallery" has increased
to 19 and covers 12 public hospitals and 7 shops in

community. The business has been successfully extended
from public hospitals to different communities.

¢ 2020 F12 A% 2021 F 3 BORIRBEER 0 EHR 18
RETHR,  RERERE LBERIBLR/EAIBITZERE
PRSI OIS ©

¢ The new "Cheers Gallery" located in Shau Kei Wan and
Causeway Bay were opened on Dec 2020 and Mar 2021
respectively. "MentalCare Connect" is now actively

preparing to open the store in Sheung Wan and Pamela
Youde Nethersole Eastern Hospital.

y & %208 Sales turnover
j HK$77,440,061
L/ \ |
A @ 4
/ HEREE18 No. of Supplier
o 838 600
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CheERS Gallewy
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HEERBB RN

¢ Over 10,000 types of products selling in Cheers Gallery.

KK TEBEM BRELBASEEESAEIRILNERE
6 IR BRODBIRSS  MEAREVFE K
In the future, "Cheers Gallery" will continue to provide

customers with more different categories of rehab
products and provide more intimate services to meet our

customers' needs & expectations.

HESRIER (SKU)

ai 10,000

(28R SE&AH
o) No. of Cheers Club
members

838 45,000

i i@ iH & 51 3
Organizational
Consumption Project

8H2I5 Physical Shop

¢ 2020-2021 FE AT EITIEE 4 EERISHH HPp
BUREREIRBRBIRIH "EERHMESIEML ) - BIN
3R TG, TEERN THEBL TOEERURE
SR

¢ The Company operates total 4 physical stores under the
Project, one is operated under Co-op shop mode with
Hospital Authority at their headquarter and the other
three are named "Cheer Coop" community discount

stores which mainly act as home depots to meet
customer need.

¢ 2020-2021 FE BB EEHEB TERENRBRRZ S
Bent=a8B8re
¢ The physical shops of Organizational Consumption

Project have a total transaction valued over HK$43
million during the year 2020-2021.
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RiBEEA a8
Membership of Organization
Consumption Project

¢ REEHIZ 12 BNEKE DESHEEIREET6E S
BAHBE 114 B FRIZRONSEAZBNQHERFE
BENERER ESEESESER-

12 new organizations joined the scheme this year, with
76 participating organizations and more than 1,140,000
members. The number of member continues to grow and

this is the key for bargaining attractive price and offering
more privilege to our members.

*

S8 A8l No. of Members

iRigiE & SigEeHe
No. of associations /
professional bodies
joining Organizational
Consumption Project

76

[
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Total no. of members

1,140,000
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RiBEEASIE88 ( 2R
Membership of Organlzation Consumption Project (Partial)

HESMNRTE
Promotion of "Buy Social”
Movement
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¢ "MentalCare Connect" actively promotes the "Buy Social"
Movement by utilising its own resources to set up "SE
ES s Mall" in November 2017. Currently the promotional
Ei‘ﬁ T ) R L and advertising sponsorship accumulated to nearly
HK$500,000. This enhanced the public to understand

ethical consumption through purchase on the "SE Mall"

platform and support the sustainable development of

S' ver Social Enterprise. There are 15 social enterprises joining
Y l "SE Mall" and nearly 300 items and services are available.
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Christian Action
JEMREE Training Services
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#¥%3%R Business Development

¢ ATR 2020 F 9 A% "5, LEBERN (BSNIRKE) DS - DUEF
EERIVIEE - ENRHBBERUSBEB IIFNEIZHAL

¢ In Sep 2020, the company successfully opened "Cheers Coop Plus" store at
Wan Chai Immigration Tower. It operated under 'Convenience Store Mode'
which offering various kind of daily necessaries for the office staff and
visitors in that district.

HEERRIRRER (SKU)
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¢ REZIBERER  AAFINEDBEM L HEEFRF LR Z BRI R
RBE—HEF 4 @R ELETFEURERNORESETE - REFE 4 BT 6
RIBEOI—RKRIE  HRRXZTE—TOSRE T HEFEIZRBAS
D20 o

¢ In response to epidemic, the company has committed to develop four online
platforms in recent years to reduce the risk from social contact. There are

around 10,000 transactions with total value over 14 million recorded which is
equivalent to 40% increase compared to last financial year.

it R EMESEEE
Advertlsmg Sponsorship
to SE's

HK$500,000

15 4




ponTneT 152 B 48

= FuES ~ wH wBER ﬁ&ﬁ

——

P RENACARe
e “jZ » \\
sz AT
%\l\%ﬂ?‘ﬁ%? . CHEERS 'Iﬁ Eﬁ %El ex |
SOL\S ) ERE Pty — P. NT NET n N \:.r.q.« \
cled T3 Tye— h H t t hk v“d
on: GRS 8282 MENTALCARE — www.cheerspointnet.com. @b o R
Fl B i e e 1 — EF®% Electronic Commerce vemrencmanran (AR
Ocial Procurement e ;
O $ s WEEBHABETYE-ARETS - ERERERES

RRRE One 1
ndredHong Koing Dotars

= ﬂﬁ"\ /ll//’c w/[/’”’/’lll/[

80026

TETLHE LS IRMEHR Y TR, SEBTSHERE 8
E-FRBZBHR B LEBONERRT FTHRBEXHE

c S — FEFEEZNRIER -
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PROCUREMENT € CHEERS Org.anlzatlon'a Consumption Project operates t rge ﬁlﬁEl’ﬂ%;éEa’r%ll [ ﬁEJtE‘iE;' ]
PROCUREMENT online shopping platforms, namely, Hospital Authority ; N i i
FIBF IR B8 FHERm Staff Co-Op Shop, Cheers Point Net, Cheers Point Net ~ Organizational Consumption Project
Hong Kong Jockey Club Staff Offers. Due to the epidemic Online Sho
““giﬁngaiﬂﬂg CERT_I]‘:;CATE in the past year, our online shops were maintained rapid [ p]
bl e Sl el HE growth in annual order.
B =B#§ 35TAR RWIEHE
I—BES\EW%J RE%E\1¢{W{¥E@§£@§{E}%E\%E THIS CERTIFICATE 1S PROUDLY PRESENTED TO " / " b o E E .
:_ iz i R ¢ BT 2020 FHHDFTHERRIN —I5INFEIRMH PR, No. of order received
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FOR BUYING GOODS FROM SOCIAL ENTERPRISE ) H\ ‘Et‘m= E\ /D,\7 ESRo ( ) [ ]
"MentalCare Connect" presented awards to the working SOAS TO CREATE_1315 _ HOURS EMPLOYMENT OPPORTUNITIES e %B.;@ s1%8 J(EDE.] .\.go
partnerS for pI‘aISIng their enthusiasm, partiCu|aI’|y in F(!Rl:l[)l;l‘l;:;;-;l;;ili;i; ¢ Mobile Apps of .Onllne ShopS were launched at.the
social procurement. The Awards were classified into three ﬁut;;;;;égu;ﬂwut T i ‘ early of 2020. This one-stop platforms were provided ——’
categories. The awardees for year 2020-2021 are listed as » ; shopping, membership services, latest information and Y.
follows (in arbitrary order): ; [ ‘ promotion. .
> ~ b g
= _ 4z it .
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* =218 (REMA) = mompgagens e Sotumss B Pl\jli;l:?:tl? r); value of total
SBLI2EEE | Ahurerzse P4 RAACAR: CETN— - -5 transaction
ELBEY 7 Q
LI MAsk
port e ® I HK$14,452,700
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¢ 3-Star Awar ighest leve N AT
The Mental Health Association of Hong Kong SBENBERE . ; bt O ? R ER = =
Hong Kong Jockey Club EBEREEENEIEAT = e i et s ﬁﬂ!ﬁa?u =
Baby Kingdom =B TROES o5 p _ - Quantity of goods sold
Serco Group (HK) Limited ! e = i;a:;:::a}*aiﬁ!:: e B Ol ’&.@
The Life Underwriters Association of Hong Kong BCT SRS E ) ‘N Aehkioh Iy & el ‘E 1 51 ] 1 48
BEBEERAT ' I B = 60
2 ARREEEGH =
= ERHEBRIBERAT l S 1 = .
RIEGB T BRI {255 J
EREBRLEFS JIBEBBRAT Ayt o /
SBREEARLAHEHE EEEBNES ST w— e
= o = muEs A R ﬁﬁﬂ R
RRIKERT RERZERAT jonnaen wix anan mamssswmsan wans
SBiE2 T B BEE BREEES (JFE28)
PHEIBIE ¢ 1-Star Award
EBMHETEERTE St. John Ambulance
KPMG

¢ 2-Star Award
Baptist Oi Kwan Social Service
Hong Kong Young Women's Christian Association
The University of Hong Kong Communications and Public
Affairs Office
St. Paul's Hospital
Crowne Plaza Hong Kong Causeway Bay
St. James' Settlement
Hong Kong Social Workers' General Union

MWReY - WEARER
mRaHsS500mE - 5
AEGREREE -
MEATR "0Y AMER
1 BEAMHARE -

Hong Kong Institution of Engineers

BCT Bank Consortium Trust Company Limited
Spotlight Enterprises Limited

Hong Kong Broadband Network Limited
Union Hospital

Kawada Holdings Company Limited

The Boys' Brigade Hong Kong

> .
q q a—n . TR CT R TTe T = ’ - .ﬁ )
Hong'Ylp SerV|Fe Company Limited _ iy hilxeneer LT T o)
Medtimes Medical Group (non member) Ry ~arain : k‘g
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SRR LEE
Rehab Product Online Platform

PEREENEEAREA LEE
The Most Diversified Rehab Product
Online in Hong Kong

RtEEHARKERRENTES
A Platform to Provide Price and Information
for Rehabilitation Products

G H )4
Order Hotline :
8206 6160

Whatsapp 515
Order Whatsapp :
5114 4981

[EETIBHG
Order Fax :
2710 8322

fAuLSTHS
Order Online :
www.rehabexpress.com.hk

www.rehabexpress.com.hk

* BERAGHLBEREBRERRREH -, RTE
EIP, NERASRBXERY HRBBMENERA
o

¢ Rehab Express Online Shop provides a one-stop and

"direct-to-home" delivery service for the elderly and
patients to supplement the daily rehab products.

¢ [EBYR $400 FISEREMBEERT HERER
RHRRANBBREIRHIE VRS

¢ Rehab Express offers free delivery service for making a
HKS$400 purchase, this can provide more convenience to
patients and their caregivers.

¢ FIZ Mobile Apps ThEE 73R FREREIFhE LI BB -

¢ New added "Mobile Apps" function, customer can enjoy
the on-line shopping anytime anywhere.

¢ 1558 T EREIEEMENE L TR IR E B0 LB
B ZFERE -

¢ Customer can collect the ordered goods from selected
shops, this can provide more flexibility to our customers.

[ S ERIRIE | B3 EEFS
"Rehab Express" Direct Sales Service

y MESIENSE
—— No. of order received

4,673

a HRX 5L
Monetary value of total
transaction

HK$5,564,569

RESRE=E
Quantity of goods sold

= a3l 27,107

ik ZP IR
Logistic and Customer Service

MR KRB PIRF PO 5000 FHRISH R F4
EEREBRIBNNETRIMNXE = BEFHOVH
BIFESNEER 2020 F 11 BTN BSBEMEEH
ERARIENL TLNERER MIFEREABRS0NE
RERR -

The Logistics and Customer Service Centre is
approximately 5,000 sq ft in Kwun Tong , rendering
ample space to handle the increasing inventory and
logistics delivery volume. A comprehensive online
sales interface was launched in November 2020 for
further enhancing the supplier and product ranges,
the customers' shopping experience can be further
persistently enhanced.




hiZHEEIRTS
Marketing & Promotion Service

{E&ARFE Handbill Service

*

RETIFRETAEREIARFENEEALT BMMASER
TEBMNARAMERS - RRIEIFSAIN AFHRR
SIESEEFHHBEEEIE - FTINEIN I AV ASEETE
ADRFERINAAIEI0 -

In order to provide job opportunities to disabled
people with different caliber and needs, the Company
provides flexible arrangements to them. Except handling
customers in the business environment, the requests
from internal stakeholders, particularly in terms of
manpower and business demand, are also upsurge due
to the rapid expansion of the Company business.

* #1866 Key Projects

L 2

B2 EEMEHEAT Jimmie K.S. Wong & Partners

¢ THHEZRDPD The Hong Kong Federation of Trade Unions
¢ "5 BER, #3548 "Cheers Gallery" network

Sy

CHEERS Marketing

PROMOTION SERVICE

www.rehabexpress.com.h

www.rehabexpress.com .t

ik Publications

i€RiEIE )L AT Rehab Express Magazine
(Bi-monthly)

2EaRINIERSBREME Hong Kong's first
rehabilitation magazine

A L2188 Online content:
www.rehabexpress.com.hk

* GHER2EM KX EBEBIB2,200@HE - EPB

BA0ZENEER ~ #8182,000BFLITERR ~ 27 ~ LR
P B REPOLRIBEBHEBS

20,000 copies were distributed to more than 2,200
locations in Hong Kong, including more than 40 public
hospitals, more than 2,000 private hospitals, clinics,
laboratories, community elderly centres and district
bodies.

HEE DSBS HMEREIZNNFNRIS  BRSER
AoEREN @ NRREARRBESHERNGEDL @ @&
RRRE -

Share more knowledge and know-how in relation to
rehab care with readers, and further relay with the
information of rehab products for strengthen the

confidence of patients and caregivers in the course of
rehabilitation and promote the patient recovery process.

www.rehabexpress.com.

www.rehabexpress.com .t
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rehay, efpress ECREReRl:

RREABEBNTERBEHRERHRBNBERE
BRAKBTEE  RERBUNEHEBEHIFIENEE
8- BEEDSHNMENERERINRNNERESN » —
HEEERF ARG

Provide free pages for patients's self-help organizations
or social welfare organizations to introduce rare genetic
diseases or the institutional activities. The number of free
pages increased from 4 pages to 6 pages per issue. The
readers can be beneficial with its sharing of the latest
developed rehab products and the updated information
as well as keeping abreast of edge of the rehabilitation.

R >
B8

FLETY

T S
)

&

i€ Rk )2 HH Rehab Express Magazine
(Bi-monthly)

o (IERIRIE) BERBBSAH
(BERLEES)
O o O No. of reader (including
online reader)

Over
200,000
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(BirEBRaIREEH3)
HA Staff Welfare Scheme

B 80,000 REE B ER0 20,000 BRIAETIRHES
NERMNHERYS TERER LR (EREIEEE T BERT
Z) SEE-—BERFESHNERREEEREE-

To provide quality products and sales services to nearly
80,000 HA staff and 20,000 retired staff, the bi-monthly
magazine allows the readers to view the privileged
packages and products at a glance.

BRSPS © £ L2

ZFE A~ TH

i ?70irDefender

EBBR
NSRS,
COVID-19

1018800 WhatsApp : 9452 6366
LA TLOREAR  BARE

mCHEERS

C
& 0%,

(i as2RHED
Cheers Coop Member
Bi-monthly Booklet

EMEALR(XHEERETE) RSELRNEERR
FEER FBRKEIERE-—SET BERGITIIER-

The bi-monthly newsletter collects all festive goods and
trendy offers and the members can grasp the best discount
offers at one hand.

@
82071, .

LT Lt

C@ ke . CHEERS
O & E25N, | POINTNET
rodseisag W
FH27-298
MEEEES/ERIIERE

| f cneerscoop |

£60H AR

C\-\ee‘s
CAFE

B8RE#E Catering Service

FREHE  REENBENEHEEME PRRIIBERR
HERBHBERB PO "Cheers Café, cBHBEZRMIZNE
KOTHHEME BREEETSNENRY U NERIBE
BFRERESEBENEREBIN MBBRIFTEIL RS
FESHTEEN  MABEATRSS bR RS -

"MentalCare Connect" currently operates two catering
shops, which are "Cheers Cafe" in North District Hospital
and Education Bureau Education Service Center. In view of
customer and market demand, "MentalCare Connect" will
continue providing comprehensive catering service with
retaining and consolidating valuable projects and further
exploring business opportunities as well as exploring the
possibility in opening street-front shop in the community to
render diversified training and employment opportunities
to disabled person.




Cheers
Hygiene

e’ EHEIR G

i5iR=¥ Cleansing Service

FEREETHEHE REBRIGHEH RIBEDREK
ATESIEEEIN SFRIVNEANBRFES FIRER-

In order to enhance and maintain the stability development
of cleansing service, we continuously undertake site
cleaning contract. Such collaboration offers employment
opportunities to disabled person as well as facilitating the
steady operational development.

584 New Contract

¢ emco Novus International Limited

¢ BBERTLERFL

Social Service Hong Kong Branch

p 24
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Corporate Achievements

[fESFEANEBASEN ST
21 2020 | #&5a3% REGHHA
TR, SRRSRBREE RUBBEAG
SEOADE ETIFMIERT TRB RS
IR B & MAR R AT 2020 £ 10 B 30 BB G
SRERAERR -

Prize Award Ceremony by "Citi-HKCSS
Community Intern Program 2020"

Citi-HKCSS Community Intern Program
TEIRSEM - Tt RA P AT R ST #2020

Cm thsiii#

~

Citi-HKCS
>4 COMMUNITY

INTERN
procRam2020.,

IKCSS Community Infern Program
W - B ASE S EEE 12020 HKCSS

"Organization Certificate of
Appreciation" was presented
to "MentalCare Connect" for
appreciating its support in providing
internship opportunity to two university
students under the program. Ms. Miu
Chung, Assistant Manager (Corporate
Marketing) represented the Company and
received the award on 30th October, 2020.

R

[ESREAIR] 518 2021/22

THREESE ) ERINEE 15 ED L T ERENE BH0HAT
MEE BHRBAIRMHEBCEHBET DAL
AT 3 BETMAMIBAL BIEMRE5E (EHIEER) B
Pt (EHIER) RIBSORZT (WX)o

“Caring Company” Scheme 2021/22

"MentalCare Connect" awarded with the "Caring Company"
logo for more than 15 consecutive years, in recognizing
the company's actively promoting the corporate social
responsibility and building an inclusive society. Three
employees of the Company awarded as caring ambassadors,
including Mr. Kevin Cheng (Business Manager), Ms. Miu
Chung (Business Manager) and Ms. Aman Yeung (Foreman).

MentalCare Connect Co Ltd
PRBERERLT

SRR R AR - MBCEETH AR  EUDTEELAN
B - BCA LRRENN - AFRDAREE

corlng.=

compPony

Caring for the Community Caring for the Employsss Caring for the Environment
[ [ Lhd

REiHE LLELY

%
HKCSS

olid from 1 March 2021 ko 28 February 2022
w2021 W3 H | BE 202252 428 BEA
Yours of Auord: 2003 - 2021
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Staff Development and Achievements

[Tl RRSHEBE ] Ri2

"IREER RSB OREEBR 2020 £ 6 5 22-23 DS
RE 1202 ERRERNL - BRRR - ASRBRES
ST REEEBNIFEESE MBS RESERIEIE
RRRREIRTSE

Mental Health First Aid Course -
Foundation

"MentalCare Connect" and The MHAHK jointly organized
a 12-hour "Mental Health First Aid Course - Foundation"
course on 22-23 June, 2020. Our Company colleagues
together with the staff of RTHK and Ms. Kearen Pang, the
Hong Kong cross-media creator, learned more about mental
health and related treatments.

mﬂll!kme
OMBET|
e INcLUSION

Etnet #17l SoIN [fEEERIAE

naiz #g 2020

TRIBEAIAE . HR16 AR LMBEALMNR SEH
BEFSBBMEIFRERBEAME RERRYE BF
BHEEERERT SIS EAROER

MEAZHRTERR 2020 FF 6 B 23 BE T THHRKE  EASENT
YERt T BBIRCIR (PEEH ) SFELIRERLAIEFEE
BWE-

"Art Competition for Social Inclusion” -
Award Ceremony 2020

The "Art Competition for Social Inclusion” is designed for
people with disabilities aged 16 or above. The Competition
allowed the candidates to demonstrate their personal
strengths and brilliancies through artistic creation. At the
same time to promote barrier-free society and the concept
of inclusiveness of disabled through the competition.
The Award Ceremony was held on 23 June at PMQ.
"MentalCare Connect" was one of the event supporting
social enterprises. Ms. Fanny Ng, Senior Manager (Corporate
Marketing) represented the Company to attend the
ceremony.

RS 1SN TR

BESEBOBEES TN TBISEA- BEISIITED,
2020 11 57 BRT-ASREMIBNORIER RIURS
TR MRBATIFRISRBHEE T

Staff Training Workshop

A staff training workshop was organized by the Company's
mother organization, The Mental Health Association of
Hong Kong, on 7th November, 2020. The objectives were
enhancing the participants' self-understanding, building
up working confidence, elevating the working skill and
recognizing a good working culture.

Ml it BREBIOMBEZ LT
Ms. Lam Yuet Ngor, Cheers Co-op

Bt RERRE

SRRy 3 2 AR S B BRI R E b e

Fe B, NIHEREAEESERE
Mr. Pan Chi Wai, "Cheers Gallery" Tai Po Hospital
Convenience Store

S8 iE S T=a¥:t3l 2020 - A E=FIE

BE B EEERN  SBieS T8 2020, - RS
BIERE RSN 1518 DEMLEET THEHE, S
15 BETHERBLREN R IEEBSRBETRE
12 MAZEHE "HRHR, TEBETF ERETRETH
P TIELEESRIRRER

Hong Kong Social Enterprise Employee
Recognition Scheme 2020

"Hong Kong Social Enterprise Employee Recognition
Scheme 2020" was organised by Hong Kong General
Chamber of Social Enterprises Limited. Under the
Influence of the epidemic, the ceremony was held online
on 18th November, 2020. Fifteen "MentalCare Connect"
staff received the Award. Six of them received the "Long
Service Award". Those awardees have been working in
"MentalCare Connect" for more than 10 years. The Awards
are recognitions for their outstanding performance and
contribution to the Company.
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(P23 Shall We Talk) R£&&iEB RS h
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3% Shall We Talk) ' BT £ 50t " BES, IERCTVHTE
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TH SHEEHOBEFE HEBREAREATHN—BESR
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3 YouTube

p 28

"Shall We Talk" Production and
"HKET" interview

RTHK collaborated with Advisory Committee on Mental
Health and produced a TV series "Shall We Talk". Mr. Kei
Sik Hung, the Shop Supervisor of "Cheers Gallery" Prince
of Wales Hospital Convenience Store was invited for the
production. Ms. Kearen Pang, the performing art creator
was the guest host participating in daily operations and
communicating personally with disabled staff. All these
allowed the public to realise more about the importance of
Mental Health. The first episode was broadcasted on 29th
November at RTHK31.

Afterwards, Mr. Kei accepted an exclusive interview with
HKET on 30th November, 2020, shared his views and
experience after re-integrating into a typical workplace and
working with other disabled and disadvantaged people.
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BPREHSTIRIELRE
BEMSEEIERBSBLOREEBIRRAEDD (
BE) BINOY 2019-2021 BUINTE B MR I IEERERE
MSm RS ERERSBEM TR @R E -

Long Service Award

Mr. Chung attended the Ceremony in relation to Successful
Employment of disabled person (2019-2021) organised by
Training & Employment Service Centre (Kln), MHAHK. He
was also the Guest Presenter for recognising the endeavor
of trainees in sustainable employment offered by the
programme in the past two years.

XN ERIFERS
Sharing & Media Coverage

JobMarket shR8 15/5/2021

$BIB RS LS JobMarket S50 EABREA T 2EE
o MBATINKEIER  BERI y LR IEEBEFEF
FHEER AREATRSBIMEESESFERESRENTZE
M= o

"JobMarket" Interview 15/5/2021

Mr. Chung Wai Shing was interviewed by "JobMarket",
sharing the mission of the Company, its operation mode,
future development and how "MentalCare Connect" creates
equal and dignified employment opportunities for the
disabled and disadvantaged people via operating social
enterprises.

. /_/_/,:

hi

BERERATHER

e ] . L BT T L B T

(iF&) ERANGEM 5 AR
BERASEESSEEESRBEGNEN (B5) EATH
B ARBTAZERE L SEATNCERIRURER I
RIERZATBHEEBRBER #DF SO E N RBIEL
PREER ABBUHHAETERASHRNNERS -

"The Voice" Interview May Issue

Mr. Chung Wai Shing was interviewed by"The Voice", a
corporate media of Hong Kong Christian Service, sharing
the mission of the Company, and its operational milestones.
In addition, Mr. Chung shared his views in supporting
the sustainable development of social enterprise and
promoting the"Buy-Social" Movement. Public and
private enterprises are encouraged to implement"Social
Procurement" and in turn creating equal and dignified
employment opportunities.
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Financial Return 2020-2021

d

i RE T RS ERRNGRAEEGS 2020-2021 FE AUI A Annual Revenue :HK$174,176,096
9/2020, 1/2021 EFFE S Eh) Grant Sponsorship :HK$2,756,890
BEMSEGS B ERGETHEEEERNRAE  FEL PN E S Anti-epidemic Fund
3R IE Tt e S B R E - 1 ERBTIZHUEE & "{R5ASK, Et8 Employment Support Scheme :HK$6,088,806
8o @ SEEBZAPETE Retail Sector Subsidy Scheme :HK$1,760,000

I8\ Revenue :HK$163,304,595
Press conference on the survey about
social enterprise operations under the
novel coronavirus epidemic 9/2020, 1 6%

1/2021

Mr. Chung Wai Shing assisted the HKGCSE in conducting a _a ' _ T T g - BIZESD
survey about the operating conditions of social enterprises } o N 2= 317 _
to let the public understand the difficulties of social Grant Sponsorship

enterprises in operating under the epidemic, and requested
the government to provide appropriate assistance.
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Audit Report [202i0;-'2'0

MENTALCARE CONNECT COMPANY LIMITED
R 2 o A
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2021

NON-CURRENT ASSETS
Plant and equipment

CURRENT ASSETS
Inventories

Deposits

Payment in advance

Trade and other receivables
Cash and bank balances
Current tax refundable

CURRENT LIABILITIES
Accrued expenses

Trade and other payables
Received in advance
Current tax payable
Deferred income

NET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES

NON-CURRENT LIABILITIES

Deferred income

NET ASSETS

Represented by:
Share capital
SWD funds
Retained profits

TOTAL FUND AND RESERVES

2021 2020
HK$ HK$
3,277,883 2,905,580
9,888,318 11,315,206
536,625 528,785
159,691 123,617
2,379,110 3,227,795
17,649,299 7,764,969
Q 4,365
30,613,043 22,964,737
1,754,324 1,445,674
15,237,468 16,792,108
1,250,700 2,639,110
70,897 0
438,535 361,249
18,751,924 21,138,141
11,861,119 1,826,596
15,139,002 4,732,176
(1,173,150) (388.677)
13,965,852 4,343,499
3,000,000 3,000,000
161,986 161,986
10,803,866 1,181,513
13,965,852 4,343 499

The accompanying accounting policies and explanatory notes form an integral part of, and should be read

in conjunction with, these financial statements.

on

Pan Pey Chyou
Director

Thesezﬁr_}arécé% sztaéeTments were approved and authorised for issue by the Company's Board of Directors

oo

Lai Benjamin
Director

Page 6

MENTALCARE CONNECT COMPANY LIMITED

LiE 2L o AL

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2021

NOTE 2021 2020
HK$ HK$
INCOME
Grant income 6 2,756,890 1,567,093
Sales income 9 163,304,595 166,403,222
Grant from Employment Support Scheme under the Anti-epidemic Fund 6,088,806 0
Grant from Retail Sector Subsidy Scheme under Anti-epidemic Fund 1,760,000 0
Sundry income 265,805 239,797
Total Income 10 174,176,096 168,210,112
EXPENDITURE
Cost of sales " 121,317,682 120,591,896
Staff Cost
- Salaries, wages and allowances 26,352,959 26,043,246
- Contribution to MPF 1,365,118 1,377,267
Depreciation on plant and equipment 4 1,522,006 1,507,876
Management fee lo immediate parent and ultimate controlling party 490,039 498,951
Other operating expenses 13 13,309,822 17,053,052
Total Expenditure 164,357,626 167,072,288
PROFIT BEFORE TAXATION 10 9,818,470 1,137,824
TAX EXPENSES 12 196,117 105,221
PROFIT AND TOTAL COMPREHENSIVE INCOME FOR THE YEAR 9,622,353 1,032,603
The panying ting policies and explanatory notes form an integral part of, and should be read
in conjunction with, these financial statements.
Page 7
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Honorary Legal Advisor
Mr Herman Hui, JP
Ms. Loretta C. H. Chow

Honorary Business Advisors
Mr. Peter Mok

Government Departments

Marketing Consultancy Office
(Rehabilitation), Social Welfare Department

Social Welfare Department
Home Affairs Bureau

Labour & Welfare Bureau
Food and Health Bureau
Government Property Agency

Business Partners

Hospital Authority

North District Hospital

Pok Oi Hospital

Ruttonjee Hospital

Tseung Kwan O Hospital

Tuen Mun Hospital

Princess Margaret Hospital

Caritas Medical Centre

Tai Po Hospital

Kwong Wah Hospital

Prince of Wales Hospital

Pamela Youde Nethersole Eastern Hospital
Education Bureau Kowloon Tong Education Services Centre
Agency for Volunteer Service

Alliance Holistic Care Center

Alliance Medical Center

ASM Pacific Technology Asia Limited

Baby Kingdom

Baptist Oi Kwan Social Service

BCT Bank Consortium Trust Company Limited
Chicks

China Demeter Financial Investment Limited
Chinese Estates Holdings Limited

Chinese YMCA of Hong Kong

Christian Action Training Services

Chun Au Knitting Factory Limited

Chun Wo Construction Holdings Company Limited
Community CareAge Foundation Limited
Construction Welfare Association

Crowne Plaza Hong Kong Causeway Bay
DBS Bank (Hong Kong) Limited

Dorsett Hospital International

E.C Fix Technology Limited

Epro Telecom Services Limited

Fullness Social Enterprises Society Limited
Gleneagles Hospital

Hang Yick Properties Management Limited
Well Born Real Estate Management Limited
Hong Kong Arts Centre

Hong Kong Blind Union

Hong Kong Broadband Network Limited
Hong Kong Christian Service

Hong Kong Customs and Excise Customs Officer Grade Association

Hong Kong Employment Development Service Limited
Hong Kong General Chamber of Social Enterprises Limited
Hong Kong Institution of Engineers

Hong Kong Nobel Preschool
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NEP Holdings International (HK) Ltd.
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Hong Kong Social Workers' General Union
Hong Kong Young Women's Christian Association
Hong Yip Service Company Limited

JIA Group Holdings Limited

Kawada Holdings Company Limited

Kinetics Medical & Health Group

KPMG

Linde HKO Limited

Lingnan Hang Yee Memorial Secondary School
Lo's Cleaning Services Ltd.

LSG Lufthansa Service Hong Kong Ltd.
Medtimes Medical Group

Methodist Centre

Mighty Brokerage (Asia) Ltd

Miramar Group

NEP Holdings International (HK) Ltd.

One Storage Management Co. Ltd

ONYX Hospitality Group (Shama Management Ltd)
Principal Chan Free Tutorial World Limited
PwC HK

Queen Elizabeth Hospital Alumni Association
RALPH LAUREN

Ricado Hong Kong Ltd

Senior Citizen Home Safety Association

Serco Group (HK) Limited

Sky One logistic Group

Spotlight Enterprises Limited

St. James' Settlement

St. John Ambulance

St. Paul's Hospital

Sunshine Buddies Limited

Take2 Health Limited

The Boys' Brigade Hong Kong

The Hong Kong Ex-Servicemen's Association
The Hong Kong Jockey Club

The Life Underwriters Association of Hong Kong
The Mental Health Association of Hong Kong
The Society of Chinese Accountants & Auditors
The University of Hong Kong Communications and Public Affairs Office
Tsang Lik Services Ltd

Union Hospital

Union of Government School Teachers

Zuellig Pharma Limited

"Rehab Express" Magazine Honorary Advisors
(Names listed not in order)

Dr. Ben Fong

Specialist in Community Medicine

Ms. Kimmy Ho

Director, The Mental Health Association of Hong Kong

Dr.Tony Lee
Specialist in Family Medicine, Hong Kong Sanatorium & Hospital

Ms. May Ng

Nurse Consultant, Nu Pro Nurse Clinic Centre of Excellence

Dr. Ko Wing Man

Former Secretary for Food and Health Bureau

Dr. Flora Ko

Program Director, Hong Kong College of Health Service Executives
Prof. Sun Waizhu

Professional Consultant, School of Chinese Medicine,

The Chinese University of Hong Kong

Dr. Thomas Mok

Chief of Service, Respiratory Medical Department, Kowloon Hospital
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Mr. Peter Mok
Director, Tai O Heritage Foundation Limited

Mr. Simon Hui

Senior Physiotherapist, Kwai Chung Hospital
Dr. Mak Ki Yan

Specialist in Psychiatry

Ms. Emily Yeung

Senior Dietician

Dr. Gabriel Yip
Specialist in Cardiology, Dept. of Medicine & Therapeutics,
The Chinese University of Hong Kong

Dr. Benjamin Lai
Specialist in Psychiatry
Dr. Pan Pey Chyou
Specialist in Psychiatry

Dr. Karl Tsim
Director, Division of Life Science, Center for Chinese Medicine R&D,
The Hong Kong University of Science & Technology

Dr.Laulp Tim
Specialist, Diabetes and Metabolism

Dr.Lo Tak Lam

Specialist in Psychiatry

Ms. Alice Tso

President, The Hong Kong College of Nursing and Health Care Management

Dr. Kwong Kwok Chu
Specialist, Respiratory Medicine

Mr. Angus Law
Director of Rehabilitation Chief Physiotherapist

"Rehab Express" Magazine Cover People
(Names listed not in order)

Ms. Akina Fong
Presenter

Ms. Christine Chu
Sign Language Tutor
Ms. Cheronna Ng
Singer

Prof. David Hui
Honorary Consultant Physician, Prince of Wales Hospital

Mr. Eric Chung
Actor

Ms. Michelle Siu
The Outstanding Young Persons 2020

Ms. Amy Fan
Actress

"Rehab Express" Magazine Authors
(Names listed not in order)

Hospital Authority

The Hong Kong Anti-Cancer Society

St. James' Settlement Community Nutrition Services & Education Center
Division of Community Education, The Mental Health, Association of Hong Kong
United Christian Nethersole Community Health Service

Pharmaceutical Care Foundation

Ms. Tsang Mei, Echo
Social Worker, The Mental Health Association of Hong Kong

Ms. Christy Leung
Social Worker, The Mental Health Association of Hong Kong

Dr. Wong Lai Sze
Specialists in Endocrinology

Ms. Fanny Lo
Registered Music Therapist

Mr. Cheung Wai Ho
Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation
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Mr. Liu Ka Hong
Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation

Mr. Yiu Sui Ki
Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation

Dr. Yip Wan Chi

Registered Chinese Medicine Practitioner,

United Christian Nethersole Community Health Service

Dr. Khan Tai Moor

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre

Dr. Ma Chun Ho

Chinese Medicine Practitioner, The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine

Dr. Leung Hoi To

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Chang Yik Ting

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Leung Chi Keung

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Lam Shui Yung

Registered Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The University
of Hong Kong Chinese Medicine Clinic cum Training and Research Centre (Southern District)

Dr. Chu Wing Sze

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Chan Hyun Ting

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Guo Ying Ying

The Hong Kong Tuberculosis Association - The University of Hong Kong Chinese Medicine Clinic cum
Training and Research Centre (Southern District)

Dr. Li Pui Hei

Registered Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The University
of Hong Kong Chinese Medicine Clinic cum Training and Research Centre (Southern District)

Dr. Poon Kin Ming

Specialist in Emergency Medicine

Dr. Lau Wan Kay
Specialist in Emergency Medicine

Dr. So Chung Wai
Specialist in Emergency Medicine

Dr. Lee Ming Ming
Specialist in Emergency Medicine

Dr. Leung Yuen Hung
Specialist in Emergency Medicine
Dr. Kwong Kwok Chu
Specialist in Respiratory Medicine

Dr. Chan Man Ping
Registered Chinese Medicine Practitioner

Dr. Au-Yeung Kam Chuen

Chairman of the Hospital Authority Coordinating Committee

(Obstetrics and Gynaecology), Dr Au Yeung Kam-chuen

Dr. Lee Man Hork

Registered Chinese Medicine Practitioner,

United Christian Nethersole Community Health Service

Dr. Lee Ka Chun

Registered Chinese Medicine Practitioner, United Christian Nethersole Community Health Service

Dr. Wong Siu Chuen

Registered Chinese Medicine Practitioner, United Christian Nethersole Community Health Service
Dr. Jiang Xiao Zhou

Registered Chinese Medicine Practitioner,

United Christian Nethersole Community Health Service

Mr. Lau Chi Ho

Registered Occupational Therapist (Hong Kong)

Dr. Yeung Wai Song
Psychiatric Department, Pamel Youde Nethersole Eastern Hospital
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Bit£2¥% 1P Contact Us

ana
NBEBIEIREE 16 SLEMITEANE 12121206 F
EB55:27108860 BE:27108210

Head Office

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 27108210

[ R ] BHE / EERIE / BREFHRER

“Cheers Gallery” Convenience Store/Rehab Shop/Rehab Links

=B, tEER 24 INHEFIE
SRR 9 SRt R E RAE
55 : 2669 7959 18K : 2669 7959
"Cheers Gallery" North District Hospital Convenience Store (24-hour)
Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2669 7959 Fax: 2669 7959

MBI, BIVEER 24 NFERE
EBBIS 2B AKBR 266 SREFVEETINE 3 12
&5 : 2836 0780 {85 : 2836 0780
"Cheers Gallery" Ruttonjee Hospital Convenience Store (24-hour)
LG3, Ruttonjee Hospital, 266 Queen's Road East, Wan Chai, H.K.
Tel: 2836 0780 Fax: 2836 0780

M2 B, REREERERSE
5D BIRMAET 30-32 SRERHATR L &R T RMBEREZMILBUM T
55 : 2645 0333 18K : 2645 0333
"Cheers Gallery" Prince of Wales Hospital Convenience Store

G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital, 30-32, Ngan Shing Street, Shatin, N.T.

Tel: 2645 0333 Fax: 2645 0333

MBI, KIBEBREFNSES
FIRKBELE 9 RARBRAEM T
5T :2607 6540 8K : 2607 6540
"Cheers Gallery" Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

M BE s BRABERNE
MR BHREE 10 RITRIERZI BT
E55:2488 3678 8K : 2488 3362
"Cheers Gallery" Lai King Building Convenience Store
G/F, Lai King Building of Princess Margaret Hospital, 10 Lai Kong Street, Kwai Chung, N.T.
Tel: 2488 3678 Fax: 2488 3362

MBI, EEBRERSE | 24 INFEFRS
ASTICEAMER BB B Pt R A2
&35 : 2470 7065 {84 :2470 7026
"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience Store (24-hour)
G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 2470 7026

rEBE, EEABRERAREEES
NERERNOEBEE 2 RFERET 118
55 : 2208 0456 {85 :2209 4764
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop
1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764

» 40

B, EMERERAREES
FSREPIS BB RPISER A N A C&D &
55 : 2463 1905 {55 : 2463 1906
"Cheers Gallery" Tuen Mun Hospital Rehab Shop
Shops C & D, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel: 2463 1905 Fax: 2463 1906

SR, REBRERARSEE
EBLBMEIE 3 SR EBLEBRAITRERR T R A
&B55:2896 6318 85K : 2896 6328
"Cheers Gallery" PYNEH Rehab Shop

G/F, Main Block, Pamela Youde Nethersole Eastern Hospital, 3 Lok Man Road, Chai Wan, H.K.

Tel: 2896 6318 Fax: 2896 6328

SR, BRANBREREERR
NEEZ R BITRINERE 2-10 SREREM T
&55: 24882123 {85 : 2488 2848
"Cheers Gallery" Princess Margaret Hospital Rehab Links
G/F, Main Block, 2-10 Princess Margaret Hospital Road, Lai Chi Kok, Kin.
Tel: 2488 2123 Fax: 2488 2848

LB, AEBREREERIR
MBI KERAT 11 SREA D EIRIRAE =12
&55:22426313 BH 22426312
"Cheers Gallery" Caritas Medical Centre Rehab Links
3/F, Wai Ming Block, Caritas Medical Centre, 111 Wing Hong Street, Kin.
Tel: 2242 6313 Fax: 2242 6312

rERBEm, EEBRERETRIR
NEEBITER 25 REFEERIL TAE
&55:27881771 85427882162
"Cheers Gallery" Kwong Wah Hospital Rehab Links
G/F, Central Stack Main Bldg., Kwong Wah Hospital, 25 Waterloo Road, Kin.
Tel: 2788 1771 Fax: 2788 2162

SR, ERARSEE (FARE)
NBRAEHFERET 12 SRR
&S : 3586 1525 f8H : 3586 1526
"Cheers Gallery" Rehab Shop @ Nanking Street
G/F, 12 Nanking Street, Jordan, Kin.
Tel: 3586 1525 Fax: 3586 1526

e B, BRETHR (1BH04)
FBEERIBIRRADAT 143 SRt R
&5 1 39745027 85 : 3974 5097
"Cheers Gallery" Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kin.
Tel: 3974 5027 Fax: 3974 5097

rERBm, ERETHR (BiTEE)
JLEEBITZ18 31B i
ST © 3709 8798 {8H : 37098799
"Cheers Gallery" Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kln.
Tel: 3709 8798 Fax: 3709 8799

S B, BEREFHR (HmE)
FTREEAITHAT 150 SRIES
&BEE:31112386 fBHE:31112376
"Cheers Gallery" Rehab Links @ Market Street
G/F, 150 Tsuen Wan Market Street, Tsuen Wan, N.T.
Tel: 3111 2386 Fax:3111 2376
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Organizational Consumption Project

Bt 23 1P Contact Us

. . BREEEEa St
S BER, ERETHR (ARd) Jout e -
Hps e W g L D NEEREE] 1478 BIREIRREKIE 207-S =
EBEEERZTE 51 SREEIE A4 ithid =% - 2300 6981 /B £ 2194 6367 o

&55:3596 3270 8K :3596 3285
"Cheers Gallery" Rehab Links (Nam On Street)
Shop A4. G/F Kwok Hing Building, No. 51 Nam On Street, Shau Kei Wan, H.K.
Tel: 3596 3270 Fax: 3596 3285

Hospital Authority Staff Co-op Shop
Room 207S, Hospital Authority Building, 147B Argle Street, Kin.
Tel: 2300 6981 Fax: 2194 6867

M&i , it@EE (iR
SEIREF B5HE 423425 T EDEANES 2 A H
55 1 2264 8027 BE : 2264 8029
Cheers Coop (Causeway Bay)
Shop A, 2/F, Ka Nin Wah Commercial Building, 423-425 Hennessy Road, Wan Chai, H.K.
Tel: 2264 8027 Fax: 2264 8029

rERm, ERETHIR (2EXED)
BB LIRS/ AEP 363 R
5512811 9992 55 : 2811 9993
"Cheers Gallery" Rehab Links (Queen's Road Central)
G/F, 363 Queen Road Central, Sheung Wan, H.K.
Tel: 2811 9992 Fax: 2811 9993

M, itEEES (REXIE)
ESBBSETIE 5 HRMHBAEHT 2 558
&EE © 2157 0051 fBH : 21571497
Cheers Coop (Revenue Tower)
No. 2 G/F, Revenue Tower, 5 Gloucester Road, Wan Chai, H.K.
Tel: 2157 0051 Fax: 2157 1497

e, ERETHIR (FBFHE)
SBIHESTBTHE 423-425 FnFEDFEAES 212 B i
55 : 27622728 BH : 27622778
"Cheers Gallery" Rehab Links (Hennessy Road)
Shop B, 2/F, Ka Nin Wah Commercial Building, 423-425 Hennessy Road, Wan Chai, H.K.

Tel: 2264 8027 Fax: 2264 8029 RS | 4 8 B
olleed
I _ _ reE , EERS GEEABKR) g RN TR
&8k 1 Catering Service ESEREETTE 7 GABSHEABLT 1 55 :
JLEBE&BR " Cheers Café &E55:2667 8158
SRR 9 St RS FAE "Cheers Coop Plus" (Immigration Tower)
&E;55:26729733 1858 :26729733 No. 1, G/F, Immigration Tower, No. 7 Gloucester Road, Wan Chai, H.K. T
"Cheers Café" North District Hospital Tel: 2667 8158 Ty
Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733 MREEHE ,
TIQEEHE , #8_EASE © www.cheerspointnet.com.hk
BERHBEMRIEDL Cheers Café "Cheers Point Net"
NBEIEDIEBE 19 SRBBSNEBEHBERFBDPOREFES 02 = "Cheers Point Net" Online Shop : www.cheerspointnet.com.hk
&B55:2794 1101 BE 127941102
"Cheers Café" Education Bureau Education Service Centre tEE Eam “ Eﬂéﬂiﬁﬁiiﬂﬁﬁ *
EP02, Education Bureau Kowloon Tong Education Services Centre, 19 Suffolk Road, Kowloon Tong, Kin. SE Mall : www.SEmall.hk | T —— ﬁl*@@ﬂﬁﬁ ! i
Tel: 2794 1101 Fax: 2794 1102 d S 4
M@, mizkERE
[{EERIRIE | BIASETE NEEBIEBEE 16 SERTEAE 1218 1206 =
T . .
"Rehab Express” Direct Sales Service 555:2710 8860 [971:27108210
sy = Cheers" Marketing & Promotion Service
BRRIE , 519 Room 1206, 12/F.,, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin.
TREEBIRZEAT 181 REBEAE 1MIBAE Tel: 2710 8860 Fax: 2710 8210
SIBEELR : 8206 6160 ST8EfEHE : 27108322
#AUGSTE : www.rehabexpress.com.hk {BEEEIE
"Rehab Express" Ordering NEEIEEEE 16 EMTEAR 12 48 1206 =
Flat A, 11/F,, Yin Da Commercial Building, 181 Wai Yip Street, Kwun Tong, Kin. EZE:2710 8860 B3E1:27108210
Order Hotline: 8206 6160  Order Fax: 2710 8322 Handbill Service
Order Online: www.rehabexpress.com.hk Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin.
Tel: 2710 8860 Fax:27108210
(ERRIE) s
NEEBRIRISEIE 16 STGRILEEAE 12 12 1206 & BIRETS
&E55:2710 8860 8527108210 NEEERIBISENE 16 SRS L AE 12 42 1206 =
"Rehab Express" Magazine &E55:27108860 f8&:27108210
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin. Cleaning Service
Tel: 2710 8860 Fax: 2710 8210 Room 1206, 12/F,, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin.
Tel: 2710 8860 Fax: 27108210

Rz EBIRAS www.mentalcare.com.hk

SB0EEEE  www.mhahk.org.hk
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